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To: County Directors 

District Office Managers 
 

Date: May 8, 2007 

From: Jim Nye, Deputy Director  
Field Operations Administration 

Subject: Reinstatement of SER Energy Payments 
 

Response Due:  None 
 

Additional funding has been appropriated for energy crisis payments.  Therefore, you may resume 
making payments for SER service codes 26, 27, 33, 63, 64 and 65 effective May 8, 2007.  Previously 
denied applications are not to be reinstated.  Previously denied clients may reapply if they still have a 
need.  
 
As a reminder, SER policy requires that you only pay the amount necessary to prevent shutoff or 
restore service.  This does not include the current charges.  Current charges are not subject to shutoff 
until the next billing cycle is complete and the unpaid balance falls into shutoff status.  This may take 
an additional 30-60 days depending on the number of notices sent by the provider.  
 
We will continue to monitor this situation and allow authorizations as funding allows.     
 
L-letter 07-048 is now obsolete. 
Number and Status of Previous L-Letters Issued on the Same Subject:  L 07-048 
Contact Office:  Energy and Emergency Services 
Telephone Number of Contact:  (517) 373-0864 
Distribution:  FIM/FIS/ES, CPS, APS 
Obsolete Date:  September 30, 2007 
 
cc: Executive Staff 
 Regional Service Delivery Center Managers 
 Wayne County Administration Directors 
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