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	STATE OF MICHIGAN

Department

of Human

Services
	
	

	

	

	To:
	County Directors
District Managers

Child Welfare Urban Field Operations Director


	Date:
	April 13, 2009

	From:
	Terry A. Salacina, Acting Deputy Director

Field Operations Administration



	Subject:
	SER Arrearage Payment Program


Response Due:  None
In light of the difficulties that low-income individuals and families face in attempting to pay high energy bills, the Department of Human Services is continuing the Arrearage Payment Program for 2009. DHS received $10,250,000 in a Low Income Energy Efficiency Fund grant from the Michigan Public Service Commission to fund the Arrearage Payment Program.

Arrearage Payment Program

The arrearage payment program was created in 2006 to assist clients who participated in the Winter Protection Plan (WPP). WPP protects senior and low-income customers of Michigan Public Service Commission-regulated natural gas and electric companies, rural electric cooperatives and alternative electric suppliers from electric or natural gas service shut-off and high utility payments during the heating season (between November 1 and March 31). 

In order to support WPP and assist those who made their required WPP payments, DHS created an Arrearage Payment Program to assist with the payment of high arrearages.

There are no local office requirements for the arrearage program. Details are as follows:

· DTE, Consumers Energy and SEMCO are participants in the program.

· There is no application or request process for either clients or local offices. Information is provided directly from the utility companies via electronic provider files.

· Provider files are matched with our client database to determine the eligible cases. Priority for payment is FIP, SSI and FAP. DHS will pay 75% of the arrearage amount directly to the energy provider up to a maximum of $2000 per household, and the utility will pay 25% of the arrearage amount up to $500 per household.

· Payments do not count toward the fiscal year cap.

· Amounts paid using SER service codes 22, 23 and 24 identify the funding source as LIEEF. All arrearage payments will have an invoice number beginning with the letter L.

· DHS will notify clients of payments made on their behalf.

· The file exchange between the utilities and DHS should occur by April 30, 2009.
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